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	To:
	Argonne National Laboratory
	Date:
	2/5/10

	
	Tomohiro Shibata
	Quote #:
	MS02051001

	
	9700 S. Cass Avenue
	
	

	
	Argonne Il.60439
	
	

	Ph:
	630-252-0354
	
	

	Fax:
	
	
	

	Email:
	Shibata@agni.phys.iit.edu
	
	


Thank you for your interest in Keithley Instruments’ products.  If you have any questions regarding this quotation please contact me at 888-KEITHLEY (888-534-8453).

	REPAIR SERVICE

	Model
	Repair & ISO17025  cal
	Repair & Cal w/data
	Repair &  Std Cal
	New Unit Price

	 428-PROG
	 n/a
	n/a
	$1310.00
	$5095.00


	CALIBRATION SERVICE

	Model
	Description
	ISO17025 cal
	Cal w/Data
	Std Cal

	428-PROG
	
	 n/a
	  n/a
	$250.00


	OPTIONAL SERVICES

	Model
	Loaner Unit*
	Expedite Fee**
	Additional Year of Warranty Coverage***

	428-PROG
	
	$199.00
	$250.00


17025-ISO Calibration is accredited to ISO/IEC 17025:2005 by A2LA. Our certificate and scope of calibration can be viewed at www.a2la.org/scopepdf/2462-01.pdf (not available on all models). Before and after data with uncertainties is provided.

Calibration with data is traceable to NIST and meets all technical requirements of ANSI/NCSL Z540-1-1994 with before and after data for most models. 

Standard Calibration is traceable to NIST and comes with a Certificate of Calibration that states the product meets Keithley specification.

Lead time is approximately 5 days for calibration only, and 10 days for repair. 

*Loaners:  Selected instruments may be available for loan while your unit is being serviced. If available, a charge will be listed. Contact us for more details.

**Expedite Service:  If this option has been quoted, we can guarantee a faster turn around time. Contact us for more details.

***Additional Year of Warranty coverage can be purchased if your equipment is less than 4 years old to protect you  from unexpected repairs (calibrations are not included).  If this is purchased together with a calibration or a calibration contract, a 10% discount would apply to both the warranty and the calibration/calibration contract.

A Return Material Authorization (RMA) number is required to return a unit for repair and/or calibration. To obtain an RMA number, please contact Customer Service at 888-534-8453, fax to 440-498-2980, or email to orders@keithley.com and provide the following information:

Purchase Order Number or Credit Card information (MasterCard, Visa, American Express)

· Billing and Shipping Address

· Shipping Method and Account Number (if Collect)

· Contact Person Name/Phone Number/Fax/Email

· Unit Model Number and Serial Number

· Description of the Problem

RMA numbers are valid for 30 days and should be shipped prepaid to the above address securely packaged and labeled with the RMA number.  Please do not return line cords, manuals, or input cables with the unit.

Diagnostic Fee:  Our repair and calibration service includes 30 minutes of free diagnostic troubleshooting to determine what repairs are necessary.  Diagnostic services in excess of 30 minutes are billed at $125 per additional 30 minutes.  There is a minimum $125 handling charge if no repair or calibration service is performed. You will be notified of any additional repairs required and we will hold the repair work pending your authorization via revised purchase order.

Vintage and Obsolete Units:  We may not be able to repair older vintage or obsolete units under the standard flat rate repair price due to parts availability and/or age. It is possible the repair could cost 50-70% more than flat rate if board replacements are needed. We will contact you for approval to proceed with the repair if unit can not be fixed under the flat rate price. Keithley will make every effort to repair your unit at the lead time and flat rate price originally stated above; but, we can not guarantee this with older vintage units. It is also possible that older vintage and obsolete units may not be repairable.
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